[GDPR PRIVACY POLICY] MUSEUM OF SENSES
At Museum of Senses, we take your privacy seriously and are committed to protecting your personal data in compliance with the General Data Protection Regulation (GDPR). This privacy policy explains how we collect, use, and protect your information when you interact with our website.
1. We may, for example but not limited to, collect and process the following personal data:
· Contact information such as your name, email address, or phone number.
· Details about your preferences, such as language settings or region.
· Information related to your purchases, such as billing details or transaction history if you buy tickets or services through our website.
2. We collect and use your personal data for various reasons, including:
· Processing your orders and providing services such as ticket confirmations.
· Improving your experience on our website by tailoring the content and functionality to your preferences.
· Sending you marketing communications, but only if you’ve given us your consent to do so.
3. We may use your email address to:
· Send transactional emails like booking confirmations or updates related to your ticket purchase.
· Send you marketing materials if you’ve agreed to receive them. You can opt out of these communications at any time by following the instructions in the email.
4. We implement appropriate technical and organizational measures to protect your personal data from unauthorized access, misuse, or disclosure. Your data is stored securely and is only accessible to authorized personnel.
5. We do not sell or trade your personal information. We may share your data with trusted service providers who help us manage our website or deliver services to you. These providers process your data in compliance with our instructions and applicable law. We may also share your information if required by law or to fulfill legal obligations.
6. Under the GDPR, you have several rights in relation to your personal data, including:
· The right to access the data we hold about you.
· The right to request corrections if your data is inaccurate.
· The right to request deletion of your data under certain circumstances.
· The right to object to the processing of your data for marketing purposes.
· The right to request the transfer of your data to another service provider (data portability).
If you wish to exercise any of these rights, you can contact us at info.cz@museumofsenses.com.
7. We retain your personal data only as long as necessary for the purposes outlined above or to comply with legal obligations. You may request that we delete your information at any time if there is no legal requirement to retain it.
8. Our website uses cookies to enhance user experience. For more information on how we use cookies and how you can manage them, please refer to our Cookie Policy.
9. We may update this privacy policy periodically. Any changes will be reflected on this page, and we encourage you to review it regularly to stay informed.
10. For any questions regarding this policy or your personal data, please contact us:
Museum of Senses
Jindřišská 939/20, 110 00 Praha 1-Nové Město
T: +420 608 213 749 | E: info.cz@museumofsenses.com



